S
CROWNE PLAZA

BURSA
CONVENTION CENTER & THERMAL SPA

)
CROWNE PLAZA
BURSA

RAPORU

2024




2

3 |

OAI AAEI EOI

CrownePlaza BursaConventionCenter &Thermal Spa olarak

A00EUT AA Oi ®AIl OA I AIAEOGEAOd BEE GIAGDIA OIAE c‘>AoA i’*@&c‘éﬂ;ﬁ;g; "
Oi OAi Oi 1 A 0O OO

olumsuzetkileriniAT AUA ET AEOI AE E@éET h
Oi OB 1 61 OET Adagil TAKDEN IAED ARAIEIU 8A A RA ARRE
e Al ahgUl OOU8 " O Al s001 OOAA e AOOAOGAT AO
UET AOGET Eh Ei 1 O OAT OA O1 OUAT 1T EOAOal

1 AOAE AEAUAA OAgl AT A OA eAOOAUE ET 0O0I
Al AT AEOéT E Ei 1 OAA éAl aghi Al AOgi gUA AA®
El OAOAI g0ali Al gl ETAIEITEl EAO CAeAl

Ai TUAOGaT AA 1 UAOEI EUA Ai hAT O1T 0b6i1 O1 Og/0
edinereké AOOA AEI ET AET ET &A1l ahAlT1 AOai gU O
AAT ET OAT T AQEOCBABT AEAABBUBAAEI EOI EE OE
AEeEI AA UET AOGEI T AOGE OA Oi OAi Oi 1 AAEIT EO
OAgl Al dddk@rmakdaOA AO OAUAAA AAhAOai gUag E

hedeﬂemekteyiz.’ o ) o o ‘ o o
TesisimizlOAEED 11 AOs O wl OACOA UET AOEI 3
EeEl EAI AAveinsa®MAER QloROEIEED EA]I EOAI E

- . A~ Ve ~

- A~ ~ Ve A~

OEOOAI 1 AOEIi EUA AAEEI

E E

o oA Edo ke € i 1 Qildaoon g
EAEI AOah OABIl la®l OBa ICAKRAA EEAEADAE Ail UA
Al Ael AT AEOAAQ OB AB DA ibthiIEROVAIEA 1E OO TEEDT | 61 O

ﬁé UAT EAAT EOI 1 AT al /g0
). OaE I EEOAOgil a AUAI O] AEh
ﬁEIE o EUI ET. CAOEOAEgE |
¢ AFSLLALLTAT FATRET RUAS 208 71 0F
OE I A Al Oal 1 AOgh AT AOEE
élé@Wl%@ & @ﬂd%@'é%W%%“%é@?P
A @|E0AE0|DA A@ A o Od zElAADEIlAEIO&lOEIEE E AR
ol Al ?AIA% @ EOAf\dg I-@
h%mﬁﬁga & é%b%Aiﬁﬁ%éz@ i
EUE AEElAA UAOET A CAOE
A DAUAAhIAOanU OAOA&Eal AAIT
OE]l AOET E 120248i ®E IEOli tapoAimizE O1 EE
Al Qi BBl & DB OdAT FO KA AT &1 0 OOAG
AO CA&Ab o@bdi oiMOR0aDoLN AE Akai A
x "0 EAAAAEI AOA Ol Ahi AE E&EITl EUI A__T
EOOAT | A@Cﬁ% IEAI éﬂ A%EQ}XAEEEQ'%OQEAéOEﬁ
)A CS<I F%N EE IQI AUAOIAAOE AA AdI Qi AE:i
K'AE&'EE'AOEDE QA@;AC%' Alo o o8 EsR s Q%
DI AT gl gUA @FiAhi b aiiiAavan
x OAOAEN Of AT O O0i1 66l Adaia Al 100 Ai UAL

cpbursa.com 3-2%$-2-,%"d,d2,d+ 2!0/ 25






Crowne Plaza Bursa
C O nve ntl O rC e nte r &T h e rm a.IS p a A CrownePlaza BursaConvention Center &Thermal

SPAl GCiTA EUE AEO AAhI Al gae

_ L e Al AEA EAEOAIO OAOOEOE OO0 A
A Crowne Plaza Burs€onventionCenter &ThermalSPAh -~ Ol I AT T UAAA X o @8 AdoligindefUa o 1 WAEAVAGA | 00 &A o

UAUaliahh ¢ AAOEIa | AOEA AAa Al Oal AA Of DI Auezzéualag@@A@éoﬁupoaaolom@@,g@m.q/s
EADAOEOAOE EI A AiTUAT al Al Antetddntinen@iH@esl AOAOA @& O U ET AJHO 6 I O A TeraCeOnfRioD I+ g

Groupj ) ("' Q@ AiTUAOET AA UAO Al i AEOAA3 08 4.500 m2 alana kurullhermalSPA merkeZ|F(|tness
o o 3 41 OE EAI Al 1 AOah (AT AT ]
A +i10i0h Al gARh OAT AUE OA ODdBelPiazaBhsaOE " 00 OARAAL il U@Eb\éO/EpAAQBAOath 3 A
ConventionCenter &ThermalSPAR  h AEOET UAT E BiA iaokin AT AE|l CAAEQEE OAOI Al EUAI T EEOGA 111 A
C‘)AC’)AO@I ah EITT &£ 00 OA EOWHOGHa A/E)(EEEA EOGNAOEDE RS OGEDEX RI6cAE Ui UT A EAC
EEOEREAE BWIUVAGA OAOI AUA AAchﬁwrN)f Oﬁl AIA hissedeceksiniz.
A Crowne Plaza Burs€onvention Center &Thermal SPA, 174 Standart, 35 Club Oda, 4 A Crowne Plaza Burs€onvention Center & A
SeniorSuite, 1IKing3 OEOAR W %l CAI 1 E 1 AROa" Ei1 A O1 Bi Al AAhenpakSPA | ARY | IAVSIFEEO &S K KA IGE
i 00I TAA AEO EEUI AO 0011 AEOAAZO8 OAl o Al UIE OA EEOEhATI g Ol
"O0OORARBAEDAEAOA OA OI 1 AT O
A 411 1T AAT AOAA |1 60 OAOGEUA UAT cal <ci OATI1 EE OE/&D@IAAEOM@\BK)SE?bA@OQAleIEIOI BAC
Ui EOAE EqUAA EAAT T 1O OA EAAIT OOU EI OAOTI AQO PAbLI ¥ By Rl A QG&OR@E)'AAAQE'QA',
OAET ET AA EOI 1 ATl gl OAg42EUAT |, %éA@éF\AEbDAf)@EOé\#? A@@UAA‘M JADAAABAT & | OCA
AEOAEO OAITA&EITHR AAT UT OAI A& 10R AEU | O0OI Ar:ErL\e%Sau%\'o& ory &MEPW@ A5 EA0E

EGOOOI A T AEET AOgh 1 OI-ERABEORODAGCEEDEDH FI bﬁf),&@@%maﬁﬁ QaSitBpaditdye wadan E 1 A
AETTATT A ET10000h ghaElag | AEUAE AUT AOah )Aquﬁe@A@fgupe @A A AUM@@AQ&
EAO EEUI AOI AOE eéAg0Og OEOOAI Eh UAOOaE 1Al 0|omoA5@é(wq/SE|h A IQhHiD@bjdkdiybn DEOA
Crowne Plaza Burs€onventionCenter &ThermalSPAh  OAET T 1 1T EEE A1l OUA Dsstdmi, vifieb HorfEfar3, Itefe konferans gibi son
AEOI AhROGEOAOAE Oi EABAORAT AOARBITI 1T AOAE OAETTITEE EI A AT 1AOGaiiagh C
Ol b1 AT Og OA el E Al Ael g OAI
hizmet vermektedir.

—0

cpbursa.com 3-2%$-2-,%"d,d2,d+ 2!0/ 25



v

0OAUAARI AOgi gU

@ - ' 1 ' ' | ' n
BURSA
CONVENTION CENTER & THERMAL SPA
SIRANO 019%!1a 1$) dK$)m! 9$! a7 -| n4.9BH%. 0! 9$! av. #%, dXd d(4d9!' K 6% " %+, %. 4d, %2
I OOAT Ai Uil AR OAOah OA EAOI al gEh OAOEI
1 9ET AGEAEI AOD dé O0AUAA I 0al ' EOAOI B
dUE &éAlahi A T OOAlah Eh Ci OATTEgEh AgEO
2 KAl ahAlT 1 AO dé O0AUAA I 0al ' EOAOI B
I OAT E1 EOI EEh EAI EOAh AEEUAOh EUE EEUI A
3 -1 hOAOQEI AO $ah OAUAARD -1 hOAOQE 1
3A0aT ATT A EAATE OA EAPOAI al AAEE AAO0ahA] il Al AO
4 4AAAOEEEEI AO $ah OAUAAR  Destek 2 EeEl AEICEI AT AEOI Ah UAT AT al AA EAATA
5001 AT AAET EO CAOAEIT EI EEI AOA OA OOAT AA
5 9AOAT +0001 Ohi A®ah O0AUAAR  Destek 2 UAOA OA UET AOI Al EEI AOET OATallATTAOs O
KAOOATET ET OO1T 1 AOGaTAOEE AAOOAT ah¥ Ol OUA
6 (iEiTAOG 7 4iPi 6isah O0AUAAR Destek 2 Al OUAPaUA EAOAAI AE 1 UAOA Eh EAAIEI AA O
dUE A£E1 AT OAl DPAOAI Ol AT O
7 "ATEAT AO T &ET|AT O $+a0h0 (ol AOhA PARO g  Destek 2
5UC01 AT AAET EO GCAOAEI EI EElI AOA OA OOAT AA
8 IHG $ah O0OAUAAR Destek 2 OO0AT AAOOI AbGal AEIETT AOE
5 cpbursa.com 3-2%$-2-, %"d,d2,d+ 2! 0/ 25







Belgelerimiz

E I

,— LSO Al LU

0O<C & —
uleuE,An,E@,l \<L<CLL=

AEOAUEUS

a
@]
EAQ
|
i
A
AQEL .
IglJI-\UI-\I:
| Oi

¢
S|
|
IEI
(AL
AA.
e

@)

o W0 @’
LO20 O @O0

—<L I & —
L O — LT
OGO<CQ——0
=L 20— o<
M:O—<F + P

AKAOOAUA $OUAOI g 4AOEO T |9A

BLRLA

#O O— Ol
ﬁAA|~OA EA T

,E®E|A|,QAA|AA
—OOW  «g<
E@A\O AI‘I,U ©’
o Sl
F——0OD23E ©
W <O o< oA,E_._._ (]
O OO < RPw
oA ,O,A,EO EAQAI
O Wl OOt
_ w & G
oL L — LR —
W @ —<C A<
<L DU« =<<O
o WMLk~ <
O W— WocoS
voAl,A\OOO —_——
0, <L—o<L<C<L <
— ey OO
o<LO.— T — <
O —<CLLCOO K<
00 ,—O00 wil
oAIoA,A.I“I~O 30
<L XOOWOLLHIOLL

3a /a0

d,d2,d+ 2!0/ 25

’ %"

3-2%-2-

cpbursa.com

7



vAl 11 AOEI EU

A WORLDLUXERY HOTEL AWARDS/BEST NEW A TRAVELLERSHOICE

OPEN INTERNATIONAL HOTEL A MOST IMPROVED HOTEL IN GSI

A ngRELLDS%,JA\XERY SPA AWARDS/SOUNBRE®T A IHG ONE REWARDS IMPACT AWARD

A INTERNATIONAL FIVE STARTEL
A IHG STAR AWARDS/COMMERCIAL AWARD

Y World Luxury ¥
| Spa 3
Awards

Country-Best llotel Spa 2015 WINNER
2022

8 cpbursa.com 3-2%$-2-,%"d,d2,d+ 2!0/ 25



9

v AIL vAidAOAT +000I1 Oh  Tarih
WORLD LUXERY HOTEL

AWARDS/BEST NEW OPEN WORLD LUXERY 2014
INTERNATIONAL HOTEL

WORLD LUXERY SPA

AWARDS/SOUNTRBEST HOTEL WORLD LUXERY SPA AWARDS 2015
SPA

INTERNATIONAL FIVE STAR ROLLS ROYCE MOTORS 2019
HOTEL

IHG STAR AWARDS/COMMERCI,

AWARD IHG 2020
TRAVELLERS CHOICE TRIP ADVISOR 2020
IHG ONE REWARDS IMPACT e

AWARD 2022
Most ImprovedHotel in GSI IHG

2022

cpbursa.com

3-2%$-2-,%"d,d2,d+ 2!0/ 25






11 A0aPdOOEQI AO |0da @BAE U%NdDIORS E + AU

AL KORDE
Politika

9AOAT  ( AlpENgshfir

Desteklenme5|

11 cpbursa.com 3-2%$-2-, %"d,d2,d+ 2! 0/ 25



12

- 2%

Crowne Plaza Burs€onvention& ThermalSpaUET AOET E 'I' I AOAE
Oi OAI Oi 1 AAEI EO OOOEUI UAEI Ahalagl AA " E(
/| OCAT EUAOQUI 1T O Ai Ael AOal g OA AO EADOA

ABETT1TI1I EE 3i OAEI EI EE
A Yerel Refah

AdOOEEAAI +Al EOAOE — e

A31 OUAT %hEOI EE
A MisafirMemnuniyeti

A Yerel Kontrol

A Toplumsal Refah

A+i1 O0i OA1 AT CEITI EE
ALGEUEEOAT "1 O0i1T11E
A"EUIT 11T EEE KAREOI EI EE

A+AUT AE 6AOEI T EI EgE
AKAOOAOAI 3AA&E akE

cpbursa.com 3-2%$-2-, %"d,d2,d+ 2! 0/ 25

%" d, d?2

d+ 0/

1 AhT ER -EIIAQ]
BAkapsamdO Al AT EI

A 4AT Al

A SosycE i 1

AO $iTUA 4060

EAUE 11T AAT A

e AOOA EI A EICEIE O

| EOAOal ET OOT I AOGal A UAOA
CAIT EREI ET AA EEI EO AEO Oil

AT OucdOl EOIIT ATl g1 al g OAg
Oi OAT EUCiITIigilA

OA UAhRAUAT Eil Oi OAT 1 EOA

ET OOI AEh Ei 1 Oi Ol AO AOAOg

AO1 OT i

AUah

A 31 OAi Oi 1l AAEI EOh OUOI OAA

OAgl Al
UAOAOI
AYEEI

AAUAAI
AOIl OT i

31 OAl Ol

P - A s as N s NN

AEh EOOEEOAOQI

a EOO

- - ~ P ~ P

AEh AO OAEEAE Ol bl
11T AE | UA OdosyéHkdnomikA
Ul EOQI |

AO OAgi Al AEh
AUah

I AAEI EOI EE OI

I EOEE A

\




O/ ,d4ad+1! -) .
%\e%)novzntiogn (EZ

AOAE K

CrownePlaza Bur

K%6 2 %

©oc D G- <o W O .——

‘W O Ol —O WO << OW 2
— <Ll <L —<] O— *

w <O = - 0 (<L o

—_ < O W— u— WO <C— ,_

—<C O <D —<{ <L 0O —— W ,

, < 0O we OO0 wO o Hco .|

-8 O @O O O<C <l .
—< 0D — LL 20 << OO

O <L <L <C— WO _— oW
o< — — <0 L Q (L o<C—
—Ul < oL Wl o<L— <CW gl
w>o O

(= : ’
W_ oW OW < < 8

L— < OW VO O TR G QIS (35 6
00 — _ —<C O o< WO O
O We .D . —— W<t .
oAAO AO j—— (O k< LU aA (—(— ,loA
e L WD - < — ' LW

<L O OO0« w— < <O —~— oW
L— D O O DI << @' <
<t :O f——< <D o—oC — OO0 <
DD < 00— —— i Ow << O
o, —_] < LD WD — W
— —O<C O Uk<l<C W i 0O o
WML o c ‘O OW W—— W < < .,
O— O DWW .0 OO < (—— oW
<Ll O ool k<t wWow O DD O
—L <L Oe = = <D T W
Q0O ¥ o<l O .o <C— WU @—
oL — O O W<t Qo +0 Uk .
20 , U (D D— W uhl e

W€ e ool 0O & w00
O . O— Q< << OO0 < :
W 0> ocOW O 0O 8O <L <C— -

L0 —E O=C <L <LLL —lW (—— <o

oI OO k< K_n_n_ MIOC h— e <l

210/ 25

2%$-2-, %"d, d2, d+

cpbursa.com 3 -

13



14

cpbursa.com

SRS

%ll

d, d2,d+

210/ 25

|, -1 0/ ,d4d+! -)

Crowne Plaza Burs&€onvention Center &ThermalSpaUET AOEI E 1 1 AOAE
AAAI EUAOT AOEI EUAA OI OAL OI 1 AAEI EO OGOEULE
OAAAOEEéEI AOA AhEOh AAEI OA AéagE A9O0O0AOI

Oi OAiI Of AUE Al Ael agui oOuUs

Bu kapsamda,;

dh Oi OAe¢il AOEI EUAA EOOOI O 11 AT UETAOEI OE
OAgl Al AUagh

+AUAT O EAUAT DIl EOEEAOGg EI A OAOGal Al A
+i OAOAT OA AEI CAOAT eAOOATET ET OO1T i1 AOal a
c EOEAO T AT E UAPgOgl A OQuclOl Al gil AOgl CAO
400EUI OAEOEOIIAA AAAT EUAO CEOOAOAT EOGOO
OAEAAAO 1T OOAIi g1 g1 OAgl AT i1 AOal ah

,,,,,,

51 00A1 OA O1 601 AOAOAOGa UAOAI hAOOI AOA CE

Ve ~ s o~ Ve

9AOAT i 0i17 OA i OAOEAEI AOETI h EAAgl CEOEhE
EAl Eal i AOal A EAOEa OAgl Ai AE OA OAAAOEEGE
Oi OAi OAAAgEI EUE AEUI Al EET A T AEI EUA AOT AO
AUAI OAAAgali agUa

31 OAI Oi | AAET EO EAl Egl [ AUgh GAI AAAE T AOE]
OAOI AAAT hEI AEEE T AOI ET EEOEUAéI1 AOal a EA
3A0a1 !'TT A 0T 1 EOEEAIigU 11 AOAE OAAEEI O OA



15

+1,d4% OA ")$! ' -6%. ,dXd

2012031 a1 AAT AAOE ET1TAEI Al A OAEo'E%?M%Z%EU 2'0- & ARFRWAERLB/AIBGRER CONVENTION,

452d: - 31 . 8-Céo¥neRldza BursiCénvestion ENTER&THERMA SPAT AOAE EAI EOA pPilEG
Center &ThermalSpaistenilenE Al EOAT E EEUI AOEA Uo,Ad ?@@I&eﬁeﬁ ,ﬁ?peﬁi i EAI | ANOERAL EEABEOOAOT AE
AT 00 11 AOAE OAOI AUE EAT AEOET A BZA AE\h OF O8 -

A 4I IUEI VO & A IE A T Hirlkt®lealitegldi 5loAimluolmak K A1 g el T 1
01 6 AARAOI Al gl Uil OF UAIEIEEES Emisz@fjﬁalere@efspama~ ae uafw GrEatmbsieE yaratmak Misafirlerimize
AAOGAOAOI AT AEOAAAE AAﬂE DEI 1 AOT A eeklerigdeltAA N ATGed i g A ThA AORNHEI A& (1 EJLNUE!BITIA/@H AE
AAgl al gEl AOgl a AOOO3a OAOAE OAEgi, O I E EUIi AO EAIE
AAolal gl A0gl a Al 5 ORELE Blglorenbinird £ Gbainal

A 9 AP i £h1 AOd O 8 E E A iké&sibaT [E Dakeketetmek. Yasalarave
Vizyonumuz insanE AE 1 O A ydhdak a

(EUI AO OAOAEGEI EU Al Al AA EAO OABIGGAG{T dlykRlchizmgth biilgl AQaularsal A A
_ A $1 o etarlar verebilmek E & B1 Iverilerin analizini ve takibini yapmak
Misyonumuz "Ah AQRAGKDRA DL b Al ABleuumsalu AP gdig@dki En.OEO
%OEET | EgElI EUR OAOEI T Bl EgEl EU 6 ARakinegnizaesir AA £k dlpkd i 4 Hdakek AEAT a.h T AE
Misafirlerimize. A En iyi ekipman, personel ve malzemeyi yerinde ve UAT AT &IOAA AT I
o o . prensiphalinegetirerekeniyil O A @dprnakve hizmeti sunmak
cEOEAO (EOOAAAOI AOail aUAN _ e
R A Kalite ve ' g A'/Al OAT 9 E-lgAGoisteminin AOE ET e EOd EOARE | E
KAl ahAl 1 AOal gUANh Ai T uAlAEzLEAOBEE!HAN@e&ekEUEl Aiveﬂ;E&olE/ShEOEoo\EaulAﬁ(
. SN R mal /3% g?%?@% nOAgl 3o
l&?l 8|(;él OﬁE%AigéEf‘AgAgg% 2%?291 Ia;nveten?z% uyen%ll 18 gldrak, uygun AAOEEE
e°A1 g ldsalhBEAW® Mevzuatlarak | Odlafalalymak C g Ashlerinienaza

indirerekinsanO A o 1 B lo Avibridek

>N

cpbursa.com 3-2%$-2-,%"d,d2,d+ 2!0/ 25



6 %. , d Xd

OA ') $!
$AgAOI AOEI EU

d 4 %

6 AUCAeEI T AU

(e NN WS WU Y T .&,ﬁrul\E‘(,(
Ww—w OO« OD—qy: <O
DWLL.— LD @— O« WO
LLD, 0D =« O« =« O
e 0« @O ©— o —=0
—_ <L O — =<t O
O WO <C @< <L,
oL _n_m,l \l\l\O‘OAl L —
W—<LOW__ << WR <O
WO WD, — W_ O
WOLCO,——0 <0 g O
Q<L WD . @<L — oL O WO —
L, — O<W D000 D — —
ow— OO0 © w ,_WO._
WOL Ol 1000 O
AlAl,l,EoAAO_O a..AluA‘O,lAl 20
~OoAncAnAh_A \O~O\| gAhoAulul
AI\IAO,E voA,AAAHIHI s LD
— L Anu Q\O\U\I "A\I ’
voAEoA‘OvoA,AoAr ,AAI,ED
— L — <L — O — O W g WO
—l, <O OD w<TD
— <L — o @D <L WD W,
O —.— <., — ©:<C.— Wl
DO o — <O o< —
O O (—, X ac\|\O~O,EA|,E
—LOCOL g = <L g DO
O ‘W g0 (—,— QWO W
\O,E_EAAI.IHI,UAI,E,E"AH <D
<O "OoA"A_A,E,_._._A| o, o
— <t O O Wi, <o
W, O e We<Cc W Dol —
< W OO —WO = @0O<
(C (— (— ‘O _ << < a«o
L O << QOO W<€ @ (—
—DL—DD, Ol @ —OL
< @ QW O <O —
YD <L OOl oy O
wih<t @0 ¢ <(il(— W,— 8
<L-OW 0O L — « ‘W0 <C
Q< @CCOLL DL
—O,—O0ODC —W W= <
Q0 =< W:w: W O e, —
Wil < —<(,— D WO o xOW
Sl O I TT P ST I = (U= =
<< @ ©0 — — O U< @< <
OO0 ———— O <CO0:0,—<x<OnR
LU <L L o< D L oL oL oL
oo X +:0<Cs A<C O e D

(EUIi AOEI EUAEOS

6 A0l aoal aU

™

CROWNE PLAZA

BURSA
CONVENTION CENTER & THERMAL SPA

Mehmet KALYONCU

AT Al

-1 Al O

d2,d+ 210/ 25

d ]

’ %"

2$ -

cpbursa.com 3 -

16



d Xd

6 %.

6 %

31 X, ) X)

d o

Bu kapsamda,;

,AAE

I
E

hAOOQI
Eh E

AOAL
OR SRk

< X ,
Dec O o<
o <L QO—
QD —— 0L
oA,A Al\o J— e
(e — ,A,E AIAO
—O O <<
w<€ (—c =
Q0O < @<C
w<€ ,——c D
oD QL @ <<
oL 20 ald
‘W (—Lh<tC \LL
o W — O—
O ,IoAI QA\E
c— <CO<C =<
—u O ,— wo
ol O <
Qc WwoO<< W
< OO Hro—
—__ - —L
—< —QO— WO
<C<C WM @ (—<C
= O ‘W—
o <L— c Ol

LLk<C
O :
Q .
NI

OO0
W
—<

,EI /

O

<D
\I,E \

-

\LLALL -

e
—<{ »
<O

OO0
<

‘O
GO

oy
l_

 —

p— O (< — <CW. _- <C—
W ——a
D0 W—§

L @ <L P
- &0 —OE
o>l <(— m
o<W +0O0

,AI

00
e
IO\I

,EI ,

oLl

A~

| 1T EgE 011 EOEEAI

~

"1 OA

3Agl aosg OA

210/ 25

2%$-2-, %"d, d2, d+

cpbursa.com 3 -

17



d4d+!

Bu kapsamda,;

C—

= <

(=,
S
1
—
m
—
=}
o
—
(=]
=

— T

QO :

LLk<C

O< -

o

L

LLR<C

O -

<
‘wo
(— @©

,_I_I_"A \
\O\I :
L -

—iLL
LU

,EI \
—<L

\LLk<C

—<,
"EO H
<O
\Oul ,

o
O
Q
W
Q—
\LLFLL
—
(=
oL
Q—
e
O<C
ul
L
O—
—LL
‘W
=\

weg O
—0 W
<L <O
Do <
W o<C—
wa O
w0
<5 o
A@ 0@
W <C—
AE. e
—<L 0O
—D <O
<L
—0O @O
WO ,—
oLo<L <L
<0 O

A O

hAOOI

~

UAOAI

Oi i

~

Ol 001 AOAOAO3q

~

OA

~

51 OOAI

«<CLU

O

(e e
\LLALLI
\OAI
L—

‘LT

<

—
<O
O<
wo
(e
,EI
+0

i1 AOAE OAAEEI

| 1T EgE 011 EOEEAI gU

N

"1 OA

"EIl GCE

210/ 25

2%$-2-, %"d, d2, d+

cpbursa.com 3 -

18



19

cpbursa.com

3 =

2$ -

- %"

d ]

d2,

d +

210/ 25

(

+,12) 0/, d4d+! -

Crowne Plaza Burs&onventionCenter& Thermal Spa olarak , Lo
UADAAEI AEgEI EU EAO AOOOIBIAOEBDIOADU
AOEE AAgAOI AO EI A EUE Ehi AOi Al EI

~
1

&
A

di GAET A8 @A Bl EACERD O ABDd: ATE

Adl OAT EAEI AOalal EUALIEEIA AA @Al
ET OAT EAEI AOalal ET OOTI1 AOal a AAo
AKAT ahAT1 AOail gUA Ci OATT E OA OAgl g

A# AAOE OAUA 1 AAAOOE &Al agh0gqOi AUug O
desteklemiyoruz

AdOOEEAAI AA AUOali Agl amal 1T OOAAAT E
AOOa Of Aua .AAOGOAEI EUI OOU

AKAl ahAT1 AOgi aUA EAQEUAOI AOETE CAI
OAgl aUT Oh OAgl gEl AOal a AEEEAOA Al

Adhi AOEI EUE Ui Oi O1 i EOAEE UAOAI AOA
UAPa Ul OOUS8

"0 PIi1EOEEAUA OUOIi O OAgl Al AUA AAOD
Oi OAe1 AOETE CAI EhROEOED OUCOI Ai AUa
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Bu sebeptendir ki

A Crowne Plaza Hotel Bur&2onventionCenter &ThermalSpaé | AOEIT AOal
A" EUI AOh OA O1 0o0Oi 1 Oi OEIl A
hedeflemekteyiz.

AEI ET & el AOE

UAhi agh AT CAiT E OA EUAI EEOEUA
AEOAU 11 AOAE OAlT gi AER UARAIT AR
bl AO OA el AGEI AOal AEUQUIITEEE
i 1T AOAE EAOAEAO AOI h
el AOEI AOagl
Aaii DAOOITAI Ei EUA OAOOBT i1 AGgU CcOODPI ADal
A"EOI AhT ER -EIi 1 AOI AO KIi AODE (AEiI AOg 3
EAUAOA AAEA AOEET OA 1 00I O EAOai gii ADal gl
AKI AOEI AOagl EAOai AgEli AOg AEOEOEOAI AOAA UAOER
AKIi AOEI AO EI A EICEIE hibEAITE AUI Aii AOA hAEEC
A A h hegldfirAizdir.
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EUI Anhi AGE
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"EOAI4 B A M@ E6 M8A T R TAIEGT [ AA B4 AA@d A BUA/

OaEa® Oil AOAT O UAEI Ahaiala AATEI

CATEnTidA8OAOEHTI GOOTUAA EEAACHN gA GpaE] UAA G0 AALEC g0 AA (U
DOEET IkiOEORE 1TAORO ACEA GAEGI E®EU EA O KERA (EH AOAEARE

A AOIdAGETRE AE BiGIT G AO K A0 KOG EE ADEA EAA AMDIU
AGa OA &i AOE EAE]I AOa EIT 01 AGal AA AEI CE
E1 A 1 1A ADIAT AUAROB ADI AABRR GA ONAN E $AIOT A
| ATi AGal A AAOOARE 111 AES

I CEUAOEI E Al OaglT AA 11 AOEI AOal AAT Al EI

Wi kivvagiérid Bilbilendiim8k T OAT  UET AOEI ET A A
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Misafir' | OAT I Eg E CrdwnePlagaHotel Buss2pdyentionCenter &ThermalSpa,
Oii 1T EOAZEOI AOET Ci OAT1 EgET E OA OAEAOail a Al
OA OAAEU EAOEAT CE AEO hAEEI AA.EAAOI AAEI Al /
0AOCOI T Al4i%o 0 iathdAT 1 AOal gUh EOOEOI AO OA OAA
| EOAEEOI AOEI EUA OAUCal a OA DPOI £ZAOUIT 1T Al AEO
OAl gl AUg OA AT 00 hAEEI AA OADPI Ol Al AUg Eé&AOE
Misafir Bildirimleri: Crowne Plaza Hotel Bur€2onventionCenter &ThermalSpa, o
i EOAEZEOI AOEI EUET EAOEAI CE AEO EOOEOIi AO OAU/
EeEl AOEEIE EIAOEhEI EATAI1AOa OOl AO8 - EOA/
‘‘‘‘ Jia AEO hAEEI AA 11 AAEAT A AAAO
di AAT AT A O Merhahgitbik iBtidnadvdya taciz bildirimCrowne Plaza Hotel Bursa
aUET AOEI E OAOAEal AAT AEAAEUAO]
UGOT AAgil AO AOal 308 %eAO CAC
0011 AGg OA AAAIT AOGET OAgl AT T AC
Misafir Mahremiyeti: - EOAAEO1 AOEI EUET [ AEOAI EUAOE OA EI
Ai UAUAA Ei OO1 608 dOOEOIi AO_ OA OAAEUI A 11 AAAZ
EI CEIE UAOEEI EIl AOI A PAUI Ahal g0
"EIl ET &1 Al AE Clrolvne ©lAza PloteEBDEDngentignCenter &ThermalSpa
i EOAZEEOQOI AOEI EUA EOOEOI AO OA OAAEU Ei1 0001 AZ
AEI ET el AT AEOI A EAI PAT UAT AOag OA 1T AOAOUAIT I AOE
AOOOIi 1 ADalT A EAOhg 1 AOCgl OADPEE OAOAAAREI AOETE
OAgl Al g0
31 Qf)ﬁ O0O00I A Civine $I&z® Hoel BirZondentionCenter &ThermalSpa, o
EOOEOI AO OAUA OAAEU 0OO0eél Ai Al AOaUI A EICEI E E
e Al ahAl g1 EOOEOI AO OAUA OAAEUI A 00Ceil AT Aawoa
EI CEIE UAOAI UlTi11AOA AAhROOOOI AAEI EOS8
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Adl GFAAUT AR U @Ol A:iClownsRiagaHotel BursaConventiorCenter& ThermalSpa, O | E PAA gelfipA o E @B E dnBadE AUT AET A

Ol OA & 1Aq@ENAERADekimsEl( EE & AAIOxdyasl A1 &M Al arink, cinsiyet, cinselU E T A irk éngellilik, U Aveya A E gyAsal
korumaA | Qfgl | gMatégorilereA A UAAU @ 3a | tAbatutudmaz\

KAT hoiEl O£l & AT g h ATAAONBEEARIOR | Ag AABRA O] AGYITEA K | V&R A E OF dMEN U dlrbkiA o E OE |
DOI COAIl IUAGD BUAAGEEWD EIAI AONVEADE @ § A0 g Ed AVdeehS g Oa | A & 1A & BellkyAve herkeseA h lEU@mMele
OAg | Aédaflerg

d Nerinde! UOag i A &l 1 AgAEAI@AwhePlazaHotel BursaConventionCenter& ThermalSpa, E
A U Oa Ivdyatacia dirumu ciddi bir h A E &l AAé geréxiidisiplin £ 1 1 A ATl AO/] Oy h
Ci OAAIAGgelCA D Ait hl AEE BildidndkE eeikiliE 1 A BRAR Al daiptrg T A

dnA adTerfi3 i OA:@indoaierfi O OA e IARGDIhiKIeihe,yeteneklerinevedeneyimlerineA A UofatakA A g A O1 AIARR D ia &
( E 68AAIOaeliaAday,A U O a | veyaE i 6 ADKaA @i Al WdEt@dindak. A O A

KAT a/hd G\A iAgD A OrowhélazaHotel BursaConventiorCenter& ThermalSpa, & AT d MOIOA [ herkedidd A U @dil Ve delstekleyicibir
ortamdaé Al a hO A®ia kigdeiekiET 1 A Al A®BDA O1 AHrakniyeter, tdriier ve A E aEA0 AdbjekdifOdadilbirh AE DIARA T g C
I U baisyondag A1 § A Argdrkeké A1 g PAAJIE IR Adgilve A hiIEAOAA G O

Engellilere %h & IOE A ICrowr@PlazaHotel BursaConventiorCenter& ThermalSpa, engellié A1 g hAAHAJOWHMO] || A@hgelliliklerine
O A g | phthnsiyelleriniortaya &€ 3 E A O @A AIOAhkdaflémEngellie A1 g h ADE A B ERE/OEI UMD 240 apgureAD UAT 1 AT Al
UABal g 0O

d OOE K A A E GdrolwhellazaHotel BursaConventiorCenter& ThermalSpa, € A hEEIOI1 @tnik Selsdsyalarkaplanlardangelené A1 g h AT |

.

O A heGdivié desteklerK A h EVOE £D @ &£ OR Aeiftdkzeaginbiré A1 d IOIOAT §h OO OHA ORAH H R A

S

CROWNE PLAZA

BURSA
CONVENTION CENTER & THERMAL SPA

hUAABOAR &imvermezAHer O1 O |
A TAIUAOQ, dvieyatididigld=lgili bir durumu
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OPRPARHEDT | AEIORMAIGUAEI
&1 EChAA TERmOtE,EATOMR T hededlid

_CrownePlaza Bursa ConventionCenter & Thermal Spaolarak vizyon, misyonve stratejileriA | g
UAOCIL A0DERIBAALGASE T ABDD gedifeliAHotivasyonuA A o | Ul | EAGE Al O
b1 | EOKIEAD @QIUGma Qrhtdjiniz, o E OHedeferinel A A B A gHalindebilgiileé AT gOH A
veA g E GEmshnE | AdOi OAEQOH QA AEEORA® I Al AEOa O

Otelimizin sahipl 1 A ®izy@h, misyon, yetkinlikler ve etik A A g Adahilihde A A g Evie EE T | fprenisipleriile E A O g Ved\ A Aar@tanbird T OAT
+ AUT Al AWeE 1 B begimseriza

KAT g hKuiumsaWEQT IEEEQE & A B A A

A ToplumsalkinsiyetA h E OdedfeléyérdkA UO g | ABAAERAA

- A s e s s

0
0

B IO O
— Gl

A %h DO Bbfekiif CGA 1 BpbrfarimdnsA A g A O1 AdtekfiEDD IO 61 AOE

A Verimli,O A o Ihagzéll,psikolojikh E A A A O § RAvmjlé dengesinkorumal A Atk A1 4 OIOAT g

A3i ORRBRI EduBdarehberlik,mentorluk, E 1 & lid@rikiprensipleriniC E U AWODEAITAOEAET AO

A Engellive A A U A O Aopl@niCEOI Op Idakédpsaiagistihdamé Ah EO1 Eg E

A+ AD O AeseidegiOAUXET A GENE

sunanbirUET A GDH iyasdlE AETEACRAT AD oA BIi A OkhdunlaratamA A g | g1 @ E BeAoirdyind 1  AAE IEkeDseBeyannamesini
benimseyenpotansiyeliniC A Oe AE 1 A h DsazdUMAE I AA @M\ 1o £ AODG IABDE A 15 A @Il ve B i O AiteyldEyaratmakA | A & 1%h EaQ0
ve E AD OA UkeldriggiAsOre A OR IO THHIAOAAER AR AR 4 D adfil performansUE | A &é&rijeEWE T A QeEi i AEOA O1 Aibi OF O £
uygulamalardacinsiyet,U A méddenidurum, din, dil, etnik E E E Ramielikdurumuveyal 1 A @ibilO4 bimyselE UA T 1AEABUA GADIT D aé AO
disipinOUC Ol Al Addén€edA ,Ié\AAJAA | A lizikkspkpsikalbjikA A Olialkatet ve E E @luamele gibi insan onurunu zedeleyebileceknitelikteki O 1 |
tutum veA A O O A TtamarheADA d h glddur A A
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Crowne Plaza Burs€onventionCenter &ThermalSpaolarak $ i 1 dJ 4 U b feldikelerdenkorumakE éegdrjimizi verimlie O1 1 Avkemaiii O

O A O £E GZelOregkE & liEdeflerbelirliyoruz

BununE & E 1

AHemAT ¢ AQOK O 1 Ol hork deyasa)il &0 1 1 1 1 yefiledetrackiE WAbbdaveO0] 001 AOADARBOSA QAT 1 Al
takip eder, enerjiE O1 1 A hzalthavereyaenerjio i E DRI Al O1 AG | Ol BaEEaATh OOEACHE | A AREA g BATT idlkdki | O O
6 Al ghl ADIRIOG &tiekiP @driz a

A Hedeflerkoyar,é Al g h ATdaADGd BdmE Al ABAWEBRGT COAI | chAdii® ADEA éilediiz ET A

A4l DAUAAR I chadjidliEd AlkokubuBidaortak A | A éve GO Oyarbtmali U AevE QU ABbal BATUAT OBukoBulardamisafirlerimiz
Al ah AUERA®RA EGEI B AEEGilebidikd G (b U AIBAAIO E ave AR saijesined | A h AAGR@BET AhET EI EU
Oi OAi @lARgA 3 043U

A Enerjio ET ASstemimiziA T Ei 1 &the®ifOI AADAOOI AIUIAADLIRHBA CH d EAA A B U LRE E 0d A LWORAI&Idk E
EUEI A hé&leiz AUE

A EnerjiriskleriniveyaenerjiE g QibiDla g A A Bdil A AA B TAIAMARO 1, All AIEOEDI ABPAAOE AOg U
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__ CrownePlaza BursaConvention& ThermalSpaU E 1 A OEI
01 pi 01 OEIl AOA AAOOAE OAOI AUE

N%[ E AAAI EUAOI AOEI EU 6a0OAOal AA E
AAI E

OOOAOaUS8
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OA
E E

Bu kapsamda

Ar 6A1 11 AOAE h UAOAIT EhI AOI Al AOAAT 1 0i1T OA EEUIAO OAOal Al AOAE UA

AoAOAT TEOI 1T AOAA TEOI AEOGA T1 AT EgOAT AEI AO EeET OOAE EI EAT a OAgl Al

AKAl ahAl 1 AOai gUA UAOAI Oi pi Oi OE pOiT EAI AOET A CEI "ii‘I]IA /£a OOAO3q
e AAAT AUAAAgai gUa OA AO A3 00AOI A &Al ahAl 1 AOali agUA UAOAI O1 bl 01 OE |
[1TTA EIiTO001 AA AAOCOAE 111 AUga

Al OAT 11 AOAE h €Al ahAll AOaiaUa UAOAI EhI AOI Al AOAAT Al ahOAOENh UADI .
€Al ahi AUa OA AO OAhOEEI AOAAh eAl ahAlT1 AOal A UAOAT Eh1 AOI Al ACAAT A
001 1,AUgq

"OT 1 A0g CAO&AEI Ah OROI EOADSTTT AUBOA AhAga AAEE

1.9A0AT Eni AOiI A1 AOAAT i1 0i1T OA EEUIi AO OAOal AlIl AES

2.9A0AT TEOI 1 AOa AAOOAEI Al AES

3. KAl ahAT 1 AOai aUA UAOAI O1 bl 61 OE bpOT EAI AOET A (::) fa OOAD

4. KA1l ah Al 1 ADagl gUa UAOAT EhRT AOI Al AOAAI AiqﬁOAOICROWNE PLAZAﬁOEE Ad

BURSA
O9AOAT (Al Eal $AOOAEI ATiI AOE 011 EOEEAI aU 11 AOAE convenTioNCENTER& THERMALSPAA U AT A A,
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Crowne Plaza Burs&€onvention& ThermalSpaAi 1T UAOET AA OOT 01 AT Oi i EEUI AOI AO EeéEI
A

Al EEI E DPOAT OEAEI EUAEOS

Bu kapsamda;

EOAZEO [ Ai 101 EUAOETE AT 100 Ai UAUAA EAOhagl Al AE
EOAZEOI AOEI EUET hEEYUAOI AOET Eh | EOAEZEOI AOET EUET 1 Ai1T O1 EUA
I AOAE e&EUI, i A O1l AhOgOi AE

EOAZEOI AOET AAEI A1 OE OA EEOEUAél1 AOagiag ETAAAAT OAOPEO AAERB

/////

EOAZEOI AOAAT CcAlT AT Oii ETAOEh EOOAE OA hEEVYUAOI AOE AAgAOI

AT 001 OOAA Oi OAel AOE Oi OAEI E EUEI AhOEOAOAEh 1 EOAEAEO OAAAEA

A-EOAEZEO -Ai1 01 EUAOE 3EOOAT EGTE Oi OAEI 6ABUEI AEOEOI AE E&€EI

3 =

//////

™
CROWNE PLAZA

BURSA
CONVENTION CENTER & THERMAL SPA
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Crowne Plaza Burs€onvention& ThermalSpal 1 AOAEh ET OAT EAEI AOal al OAIT Al ET AA EAAaql OA
ET Al g03U8 KAl ghi A EAUAOal AA EAAal 1 AOal AgEOEI h O ou@il i CUDAT AA O
+AAal EAEI AOgh EUCIi Ol i E OA AhEOI EgsE OAi OEI AAAT OAIMAOE ECORAE GRALH I
ET AT a0h Al ghAl Oi i EAAagl |l AOagigUal AO EAEI AOA OAEED 11 AOGedOI O EAA

A+AAal il AOal EAT AE EAEI AOagi g O
EAEI AOg EIT 10001 AA AAOEal AAIl g
A#ET OEUAO AUOai a CEUAOI AEOEUE
Al 1 AOagl a AAOOAEI AOEUS

A+AAgT1 AOgl EAOEUAO CAI EHREIERh EAUIT AEI AOA AOEhEI E OAadar&uri AOT AOAAI

| Al AOgi gih AO EAEI AOedd 1Ah CHAA QT |
A0OOg OAAAE bi 1 EOEEAI AOg CAIl EhOE
1 AOA AhEO ndaaktif@A AEg OOA

—_) Q >‘
—>
> QD

Ad-AET A UAhAI AAT CAOETE ET OOUAAAE OUCOI Ai Al AO CAI EhROEOBDAERAEBEI AR
Oi OAi OAAEI i A1 AOETE AAOOAEI AOEUS

A+AAai 1l AOA UET Al EE EAO Oi Oli EOOEOI AOh OAAEUh AUOHH AQA WEa I0A WA OA/

e Al ghi A T OOAl a1l AA AOI OI'1l Al ACg EéeEI CAOAEIE OIiil EITAIT1AOE Al g0aU

A#ET OEUAO AhEOI EgETE UAITgUAA AEO EAAAA AAgEIi h Oilerie®0O00Oi DIl EOEE

Crowne Plaza Burs€onvention& ThermalSpal | AOAEh Ol Bl O OA1 AET OEUAO AREOI EgET ET EhR Al

| UAOET EUA AinhAT Oii O1 0O6i 1 OI OEi AOa EAOAOI al aEIl A UAOET A CAOEOI AUA
CROWNE PLAZA

BURSA
CONVENTION CENTER & THERMAL SPA
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Crowne Plaza Burs€onvention& ThermalSpaUET AOEiI E 11 AOAE hAEEO [ AOEAUET AAEE EIT Oi 610U 1
11T AOGAE AAh eAOOAOGAT Oi OAi QAIEIUA & Abiikc@IEANARE IE UAWDD AIOEA (E UAHR O | BMOBERAAIESF Al TUAA

"EUT ¢ ADRAGQRBRIAEAET® Al Al AT1 AOAA AAgEI h hAEEO EeéET AAh Ei el BliywdAhET Al A]
I OA1 EIl EUET eAOOAOAI AOEEI AOET E AO PAOOPAEOEAI A AAgA QD ghirsEnmesive OO U 8
e AOOAI EUAAEE AAT I al AOA UAOAO OAOAAEI AAAE Ol OO0OI AOAAT EAéealali AOag (
+AT O E6ET AA OiI OAi Oi 1 AAET EO AEO UMheAAlg 1 AATUGAT BIUABAI RO TAIOEGE TG ASGU QIEA 1/
ET AT gui Oh #0Oi xT A 01 AUA "OOOA i1 AOAE AO Oi 0Oi 1 Ol 6gO Oi 1T 1T DPAOAOUI T I £

Bu kapsamda ;

A Faaliyetlerimizve tedarik zincirindeki faaliyetleriA E UT é A UDR@IERIAREEE 11 AOa AT s OOAAT OA AT 1 AUl g A

A&AAT EUAOI AOEI EU AA TAOIE OI EATT AEOA 11 AT OIiI Ol Aobh EAUOAT T AOal OA &/

A$T oAl EAUT AEI AOagl AAOAiI 1 gl agaoalal OAgl BRI EDOEQEDERAA Al AOEI EUA AAEEI
34+81 A0 OA UAMFAIT eVAER FAOOOE 11 BAaB TEA ANl AAEARARA AR
dahiloluruz.

A"EUI e AEEQ@I El BAETET OO0T 1 AbGg ET 1T OOGNA A OFL
Ao EOKiIEe EI AOEhEI AAAI EUAOI AOE A UK I
konuyada yer veririz.

A" EUI é6 DAEOE DI EAE Oal a UagllgE 11 AOAE 31 0

A9 EOA AE UARBGRA AN DIABDET ET 11 0h006001 1T Abah
korumaAl OaglT A Al gl i AbGal g OAgl Ail AE AAagl A

A9AOAT EAI Eal CAeéeEI EAUT Agag 1 veAT OAOai

ACAT EhOBABI AABGETI AAgT A AEOEUITIT AO Al 304
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Crowne Plaza Burs€onvention& ThermalSpaolarak UA OAT ~ AET OE OO Ave biyblgliEdengeye afad | AOg )
OAOAAEI AAAE OUCOI Al ATEADDEATA ABA 60y EH TAMO O\ AATABAGOID AEO UAEIT Ah

"EOEE DAUUAEI AOgi gUAA OA &eAOOA Ai UATI Ai A1 AOEIi EUAA UAAAT Aa

l UOgAAh OAOEO &AOOAOGET AA 11 O6hAAEI AAAE DT OAT OEUAIT )UAUaql gl |
EiTO001 AA AEEEAOI E AEO EITO0OI1T Oi OAAE Ui OiI O
d OOEI AAg Oi O1 AOET AEI OEOOAI |1 UAOET AA UAOAOOagwa AA®HEal gl AEA

e Al ghi A1 AOgl gUAA EOI T AT T Al AUA EUAT CEOOAOEUI

4117 AO UAEI Ahgial OITOAO 11 AOAE AhAggAAEE AARI gEIl AC

AOAUUAE OA &AOOA Ai UAT1 Al Al AOET AA EOOEI AAg Oi

A9AT E Oi Ol AOET OAOEOA AAEEI AAEI I AOET AAT ET AA AEI
AKAOOAAA EOOEI AAigA Dieddr. EEUI Ai 1 AT EOOA

AoAOOi T Al OA T EOCAAEAEOI AO EOOEI AAg Oi Ol AOET AOEEI /

Asi UATTE T1 AOAE OUI AT AAOOAgE EI A EI OOUOAO ETI

&)
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CrownePlaza BursaConvention& ThermalSpal 1 AOAE h Oi OAi Oi 1 AAET EO OOOEUI ET Al ETAIITE AE
ET Al OALEWMAIOERBOOATI 1 AOET AAT CAOET E AT Ul AAAT OOOEUI Z£AAI EUAOIT A Orizé Hem U |
AA UAOAT O1 bl 61 OEIl AOA EAOEa OAgl ATl AE Ai AARAgUI A e6AhEOI E OOOAOAEEI AO C
"0 AT g001I OOAAh 1T OAIl Ei EUAA UAAAT EAUAOa i UAOET AREE AOEEI AOE Al AUA E
A9AAAT (AUAOas T+ AGOTWAh AT AREBUT ADGEGD EAIOBEME BEBAET UAOAT AET OEOOAIT T AOA
AwgEQOEI OAdQ&KAEaghAR] ABagi gUA UAAAT EAUAOa OA AEI OEOOAI 1T AOET EIT 0011 AO
AsT oA $1 000 GUICOAIAT AAAIOEUAOI AOETI EUAA &6 AOOA AT OO0 1 Al UAT AT AO EOI AT T .

AOOg Ol AES
A9AAAT (

Oi O1 AOE

AOAR& Al UAOAO OAOAAEI AAAE EAOEAT CE AEO OE
I AA OOOI AES

AUAGa 4AEAEOQAABET EAI
i Ci OAT Il EgEIE EI DI
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CrownePlaza BursaConventionCenter & Thermal Spa
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Crowne Plaza Burs&onventionCenter &Thermal

Spak AOOA 9AEI Ahgl glatln

Turizmini 1 EA AETT1T1 EI AOET Ah Ei 1 O OA
I1T AT AOEEI AOEh EUAI T EEI A CAIl Ehi Al
I 1T AOAE CEOiIi 11 AEOCAAEO8 : Al AT EéAOl
UAOAOOg g OAEOE diddd gadardikiete AT AU T 1

Al a1 i AOa CAOAEOEw@EI ET EAOEagl A OA

Your Green Choice in...

Green Transpart, Organic Food, Natural

CrownePlaza BursaConvention Center &Thermal Spa Destinations, Local Markets and Shops
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UAOAOI AUg EAKRAGOROBRE RO UBEUET A£AO
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CEOOAOI AEOAUEUS ‘o;zGREENengag’e
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Crowne Plaza Burs&onventionCenter &Thermal Spaolaraktesisimizde ;
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Crowne Plaza Burs&onventionCenter &Thermal Spaolaraktesisimizde ;
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Crowne Plaza Burs&onventionCenter &Thermal Spaolaraktesisimizde ;
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Crowne Plaza Burs&onventionCenter &Thermal Spaolaraktesisimizde ;
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Crowne Plaza Burs&onventionCenter &Thermal Spaolaraktesisimizde ;
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Crowne Plaza Burs&onventionCenter &Thermal Spaolaraktesisimizde ;

x ) Oa O A dOBOROANTAHIEUAAR
Winsmanmarka;20 adet 105Kw
kapasiteli tamU 1 o O hkbzAnl 3 ;
AO1I O1T 1 AEOAAg 08 +AUATIT AO UAAAE ISR
éAiqﬁiAEOA TIOD quOiA OA O g A EESS

- ~ ~ - ~ s o~

- ~ ~ - ~ s o~

00 EEOEUAAQIQI AE ;
OEOOAI AART EAOhEes
AEO EEOIA OAOA £a 1 P&
Ei 100111 AOE OAgi AN
OaAAE OO OA 3040i
1T AOAE wo AAAO Ci
*d OAUAAA cilAhOA
a0g Oi A OEOCOAIT ET A §
AT g Al CAU Oi EAOQEIE
OAgl AT1 AEOAA08 '}
303031 Al OOUO AADE
AEI TI11@AIUEd EOI T A
| UOaAA EhRI AOI Al EU
eEALADO AAI OA ET 1T A&l
30301 A OA O1 001 A
| OAT AA OAOEI 1T EI EE

47 cpbursa.com 3-2%$-2-,%"d,d2,d+ 2!0/ 25



%. %2 * d Ov. %4 d- d

Elektirik 4 | E A
(kWh) 2022 2023 2024

2024 YILI ELEKTRIK TUKETiMI

Crowne Plaza Bursa
Convention Center & 2.966.790,24 2.920.102,08 3.120.564,48
Thermal Spa

41 Dl Al - EOA £AE&.767A U 3 064.600 71.100

Gecelemé¢ Ah gl A $i hAIl

Toplam Elektrik
41 EAGEI E 36,28 45,20 43,90

/| OAT Ei EUET EEDWdneAlBahiBAIOMAIER YoWQ Ugl gl AAEE Ual gl AA ER OADAdDiakdlag O&
i EOAZEO OAUali gU AE ET AAEE Uagli 1l A EAOhal AhOgOal AggainMBA QA OED AAQXO gQhE LG

O |
WoWY UBE f fededi@ B A OO hedefimiz 2024Ua 1 3 A A gARIOA ALOE T FE ARIAAGSH EA EEO 3 OBQ
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Crowne Plaza Burs&onventionCenter &Thermal Spaolarak;
/| OAT Eil EUAA AT AOEE OAOEITEIEgE AOOgOgAg OUCOI Al Al A
KAOOAOGAT AOGEEI AOE AihioilTiih OA AT AOEE OAOEI |l EI EgE Ui
Her Ual AT AGEEATGIAEQRRGEAT AUAI Ogli i AOg AAal A UAPagl AT OAOAOOOE (
%l AOEE Oi EAOEI AUAI Oi A PpOIL EAI AOE CAI EhROEOI AUA AA
%l AOEE EAUT AElI AOal gl EIT OOTHTADQREIEMGAERCEBE ABBEGCAAAT AAAARBGGIUA
9AT ET AT AAEI EO AT AOEE EAUT AEI AOal AAT AAEAAMANG AUSEAUAAIT AT 1 ¢

D
CROWNE PLAZA

BURSA
CONVENTION CENTER & THERMAL SPA
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Crowne Plaza Burs&onventionCenter &Thermal Spaolaraktesisimizde ;
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Crowne Plaza Burs&onventionCenter &Thermal Spaolaraktesisimizde ;

x - EOAZEEOI AOEIi EUA KAOOA +A00a1T AA OO Oi EAOEI ETET AUAI Ogl i AOGg E@éEI
Oi OAETE 11 AOAE AAgERI AAEgE | EOAZEEOET EOOAGET A AAgla 11 AOAE AAg
mevcuttur.

x KAl ghAT1 AOaqiqUA OOUOT Aieg0O0 EOI T ATl agig OA EAOCEAI CE
ETTO0001 AA AgEOEI 1 AO OAOEI T AEOAAEOS f" A

x 4AOEOI AOEI EUAAT e&aEAT Oii AOgE O0O0i AOal A0Oag0al.A ] e ¥ e AOOAUE

AARAOE AAEI AEgET E CEOOAOAT AOaE 00O DIAIquU I“GRAE®AAq 08 | O
Oucdl 11 AOAE EAT Al EUAOUIT OEOOAI ET A AAzlAl' A% s
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Crowne Plaza Burs&onventionCenter &Thermal Spaolaraktesisimizde ;
suOi EAOEI 1 AOE OiI OAEI E EUI ADIl A& iOahU €A AT ADEE] AOEBOCEGU G R U HDT A
UagllagE Oi EAOEI 1T OAT1 AOagh OI BI A EITTAEI AUAT T EOAZEO OAUgaO0g AAU Al ¢

2024 YILI SU TUKETIMI

30 41 ERQE 000 2023 2024

Crowne Plaza Bursa
Convention Center & 27.340,00 27.906,00 27.286,00
Thermal Spa

41 1 Al - EOA EER.767A U g O64.600 71.100
Gecelemé Ahagl A $i hAl

Toplam Elektrik
41 EAGE E 0,33 0.43 BE

/| OA1 ET EUET EE®E AAigh WOA DR WD EUHE a1 AAEE O2 ARIRAG EBi g TFRI A% 1 EAAUO g 11 AEROOA/EERC
Ual 1l A EAOhal AhOgOagl Ageoal AA M Xo A&I}ghOl(ﬁEE(IMEB]lMla;ElAloAll AAT CRBWORDS
Ol EAO¥FEAAAEEI EU WYowi Uagla AAgAOlI AOETE AAU Al AOAE h
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CrownePlaza BursaConventionCenter &ThermalSpal 1 AOAE OUCOI AAgpal g U h'EDARI FEEGAEQHRI A CREO DA
AUAT O AEh 11 OhAT AObaEIl AOal aAlhO GEARA-EAI AEA ORE CADOEO AW AATa I.AAKED AQA O |
*AOE +AUAT a1l AAET EO ! OgaEI AON

| OgE | OAOEI EIl EUE EAUT Agal AA AUAI O AE EéET &éAhEOI |

| EOAZFEO]I AOEI EUE OA &éAl ahAl1 AOagli gUa CAOE AETIi hil bC

AAEUT OOU8 3a&30 AOaE DPOI EAOE EADPOAI g1 AA OATE ETAI /

UAPI AEOAUa U 0OAOOI T AT 1 AOEI EUA AOgE AUOghaiag EAEEagl 4

- EOAEEOI AOEI EU EeéET AA CAT Al AIT AT 1 AOAA OATEIE AOaE

| UOgAA T EOAZLEO 1T AAl AOagil gUAA AbOagE AUgOghaliag EIA AE
AOlI 011 AEOAAg 08

T.C.
BURSA VALILIGI .o SIFIR
Cevre ve Sehircilik Il Miidiirligii
Belge No: TS/16B29/17 . Tarih: 13/01/2021
SIFIR ATIK BELGESI
(Temel Seviye)
Adi : BURSAS TURIZM SAN.VETICARET A.S

Adresi  : BURSA,0DUNLUK Mahallesi, AKPINAR(180) CADDE, No: 17-1, NILUFER, Tiirkiye
VergiNo : 1910541476

1240772019 tarthli ve 30829 sayih Resnu Gazete'de vayimlanarak virirliige given Sifir Atk Yanetmelizi'nees Sifir Atk Yénetim
Sistemnd 'ni kurarak Sifir Atk Belgesi'ti almaya hak kazanmmshr.
R e-imzaldir
Mehmet Ersan
Belge Son Gegerhhk Tanhe: 13/012026 AYTAC

Cevre ve Sehurcilik 11
Wi Velah

53 cpbursa.com 3-2%$-2-,%"d,d2,d+ 2!0/ 25



1 4) + Ov . %4d- d
CrownePlaza BursaConventionCenter &Thermal Spaolarak tesisimizde ;
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AAEA Oi 1 OA CAOE AEIT i hiAAIOOR®RAGHEs EHAT HOa MEOAAUAA OAOI Ei AAEI EOS

’\

x - IEi1AGsO EAAAO OAE EOI 1 ATgilak 10i11A0 UAGETA AiUiE Al AAI AEI
Al a1 AOAE Ai AAI AE AOGaga AUAI OaliaghOag0s

« Personehl AT1AOal AA 00 OAAEIE EOIT ATl AOAE OAEREOI |@E W & |9 Of EA

@ ® o

x MisaftCAT Al Al AT OOOAI AOI AGET AAR PAOOIT Al Al UggAl i OA 00

x -1 T EIT T1AOgd EAAAO OAE EOI 1 Al giigE EAEOAI Oal gk ' O UAOET /
ET OA 1 O0iT1 A0 OAbOal Al al AOAE Al AAl AE AOawsa Al CAITTANWISABROAAEOS

x +ApggO OI EAOEI EIl EUE AUAI Oi AE EeéeET T I1TEIT 1T1AOgOI AUaghi Al AOag |
I OOAI a1l AA UADaUI OO0U 8sistedldrihidetlekttormkiortamdaltakibirhT  AAT CA
UADI AEOAUaU OA AT EIT AT OAOUITh OAIEI AOI AOh A Ol 1 AO AADPAOOI AT T A
Ol Ahil AEOAAg 08

X

4A1 Ei AOI AoOh DPOT OAAI Ol Aoh 1T AT 1T OAT AGmiilAl@ék Eé UAUahi A1l AO OA UADal
AAPDAOOI AT1 AOA AOUuOOOI i AEOAAg 08
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CrownePlaza BursaConventionCenter &Thermal Spaolarak.

x | OA1 GCAT Al Al ATiAOaqi qUAA AOaEl AOal EAUT Agal AA
AUaOal AAEI | AGE Ai AAgUi A O! OaE ! UOahal

+ Ol AAOAI AOai gUo | AGAOOOOOS

2023Ua1 a3 EeEI AR AR AOaE AUOahalal A CAO

Al AEOOI T EE 1 OO0AI AA UAPal il AUA AAOGAI AA

UAPagl 1 AOg T I1TEIT T1AT EAUgOl AO AAOEqUA
|

A O
Eée CAOAE Agh AgEOEI 1 AO OAOEI T AUA
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4ARE]I EEAI E | OgEIlI AON

CrownePlaza Bursa&ConventionCenter &Thermal Spaolarak,tesisimizde
i1 OhAT OAEI EEAIE AOaEl AOal &AOOAUA UAOAO OAOI AAAI

OAgl AT AEOAUgU8 ! OgEl AOh CAeEAE AABITT AI A Al ATl a1l AA OA
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